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BOOKING FORM BLOCK LETTERS PLEASE

	Title: Mr/Mrs/Ms/

Miss/Dr/Other
	First Name:


	Surname:



	Job Title and Name of Organisation:



	Work Address and Post Code:



	Work Telephone:


	Mobile:
	Email



	Please tell us about any special needs you may have and we will contact you to discuss your requirements.

	PROGRAMME BOOKING                          Please Ö the course/s you wish to book

	NAME OF COURSE
	FEE
	VAT (17.5%)
	TOTAL
	Ö

	ILM Level 2 Award in Team Leading
	£595
	£104.13
	£699.13
	

	ILM Level 3 Award in First Line Management
	£795
	£139.13
	£934.13
	

	ILM Level 3 Workplace Coaching for Team Leaders and First Line Managers
	£795
	£139.13
	£934.13
	

	ILM Level 4 Award in Management
	£995
	£174.13
	£1169.13
	

	ILM Level 5 Award in Management
	£1195
	£179.25
	£1404.13
	

	REHIS Elementary Food Hygiene
	£80
	£14.00
	£94.00
	

	REHIS Intermediate Food Hygiene
	£395
	£69.13
	£464.13
	

	Customer Excellence (2 day progr.)
	£145
	£25.38
	£170.38
	

	Effective Selling  ( 2 day programme)
	£145
	£25.38
	£170.38
	

	Stonebow Group Trainer or Practical Trainer Training
	£795
	£139.13
	£934.13
	

	City & Guilds Personal Licence Holder (On/Off Sales)
	£140
	£24.50
	£164.50
	

	Refusals Book
	£4.00 
	Exempt
	£4.00
	

	City & Guilds Staff Licensing Training Workbook
	£6.99
	Exempt
	£6.99
	

	PAYMENT DETAILS 

I enclose a cheque for: £………………………….

Payable to Lindsay Enterprises Ltd


	Please invoice my organisation for the attention of:

(name)…………………………………………………………….

(credit facilities are subject to approval)

Purchase order number: ……………………..

	A VAT receipt will be returned to you.  You may use it as your tax invoice.  If you do not receive a confirmation of your booking within 5 days, please contact Tickety-Boo Training 01796 825200

	Tickety-Boo Training  respect your privacy.  For your security and peace of mind we will not supply your details to any organisation for marketing purposes.  We hope that you will be interested in Tickety-Boo Training products and services relevant to your professional and personal development.  You will only receive carefully selected and relevant information.  If you do not wish to receive such information, please tell us.



	TERMS AND CONDITIONS        REGISTRATION

	PROVISIONAL BOOKINGS:Provisional bookings must be confirmed in writing with either a cheque or BACS, where applicable, within 5 working days

	OVERSEAS BOOKINGS:Bookings received from companies outside the UK must be paid by BACS only.

	CONFIRMED BOOKINGS:All bookings must be confirmed in writing to Tickety-Boo Training.  After your booking confirmation is received a legally binding contract is formed and these terms and conditions shall apply.

	MULTIPLE BOOKINGS:Discounts apply to delegates booked on to the same event on the same date and only where indicated.  If you are given a discount for booking more than one person on to the same date and you later wish to transfer some of the delegates to another event, the fees will be recalculated and you will be asked to pay additional fees due as well as any administrative charge.

	ACCOMMODATION:For events which take place over two or more days, we can arrange accommodation for the delegates on request, however this cannot be guaranteed. 

ACCOMMODATION FEES: Accommodation fees are payable upon confirmation of requirements and an invoice will be sent to you.  The charge includes dinner (table d’hote), bed and breakfast.  VAT is chargeable at the standard rate.

	FEES AND PAYMENT   COURSE FEES:All course fees are payable upon confirmation of booking and an invoice will be sent to you (UK clients only).  Bookings cannot be secured until payment of the invoice is received.  VAT is chargeable at the standard rate.

	BOOKING AMENDMENTS     DELEGATE SUBSTITUTIONS:There will be no charge if a substitute person wishes to replace the original delegate.  Please inform us in writing of any change to the original booking.

	TRANSFERRING COURSES:Transfer requests must be made in writing and received at least 10 working days before the event or cancellation charges will apply.  Tickety-Boo Training will try to offer a place on the same course (subject to availability) and attendance must be within six months of the original course date.  If a delegate wishes to transfer a booking between 10-20 working days of the course start date, there will be an administrative charge of 25% of the course fee.  The delegate will remain liable in full for all accommodation and other costs incurred.  If that transfer is then cancelled at any time, the course fee remains payable.

	CANCELLING BOOKINGS:For cancellations made in writing and received:

· over 20 working days before the event, course fees will be refunded

· 11-20 working days prior to the start date, a charge of 50% of the course fee will be payable 

· 10 working days or less prior to the start date, the full course fees will be charged

	CANCELLING ACCOMMODATION:You will be liable for any costs incurred by Tickety-Boo Training as a result of cancelling accommodation.  Where clients have booked their own accommodation, should the course be cancelled by Tickety-Boo Training clients are liable to pay any accommodation costs incurred.

	ISSUED PRE-COURSE MATERIAL:For cancellations, where pre-course material has been issued, charges will apply in relation to that material.  Pre-course material is non-returnable.

	CANCELLATION/AMENDMENT OF COURSES:Tickety-Boo Training products are constantly reviewed and improved and therefore we reserve the right to alter course content without prior notice. Tickety-Boo Training reserves the right to cancel a course at any time without liability.  In these circumstances, delegates will be offered an alternative date or a full refund. Tickety-Boo Training reserves the right to change the venue at any time and without prior notice from that published.


I/We agree to abide by the booking terms as stated above.

Signature: …………………………………………………………………………………………………………………………………………………

Name: (block capitals) ………………………………………………………………………………………………………………………..

Company: …………………………………………………………………………………………………………………………………………………

Position in Company: ……………………………………………………………   Date……………………………………………….

Please retain a copy for your files and return the original with your cheque in full payment of course fees to:

Tickety-Boo Training, 24 High Street, Dunblane, Perthshire FK15 0AD 

Thank you

